


Who We Serve

•Older Adults

•Adults with Disabilities

•Caregivers

•Anyone interested in planning for 
their future



Federal Enabling Legislation

•Older Americans Act of 1965

•Americans with Disabilities Act of 1990



Anne Arundel County
60+ Population Projection (2015-2030)

Percentage Change: 2015-2030=   40.49%

As of 2015, 63.8% of adults 60+ in the state of Maryland, live in the following counties:

Anne Arundel County, Baltimore City, Baltimore County, Montgomery County and Prince 
George’s County 



Maryland Access Point (MAP)
Your Link to Health and Support Services

Our MAP program for older adults, people with disabilities 
and caregivers provides a single point of entry for:

• Information about resources and services

• Assistance with benefits counseling, referral, and long term 
planning

• Services for family caregivers

• Access to services provided by the Department of Aging 
and Disabilities and community resources

• Customer Service Center

MAP Hotline: 410-222-4257



22 Programs In 24 Locations

• Adult Evaluation and Review 

Services (AERS) (DOH)

• Americans with Disabilities Act 

Office (ADA)

• Assisted Living Facilities and 

Housing Program

• Critical Case Management 

• Emergency Planning

• Senior Care (SC)

• Guardianship

• In-Home Aide Service (IHAS)

• Information and Assistance (I&A)

• Community First Choice

• Community Options Waiver

• Community Personal 

Assistance Program (CPAS)

• National Family Caregiver 

Support Program (NFCSP)

• Nutrition

• Ombudsman

• Respite Care Referral Program

• Telephone Reassurance

• Senior Activity Centers 

• Senior Center+ Program

• State Health Insurance Program 

(SHIP)

• Senior Triage Team

• Evidenced Based Health 

Promotion



Aging and Disability Resource Center 
Bureau

•Information and Assistance

•Options Counseling

•Medicare Counseling (SHIP)

•Family Caregiver Support/Grandparents 
Raising Grandchildren/Respite Care

•Telephone Reassurance

•Housing/Assisted Living

•Ombudsman

•Adult Public Guardianship



Senior Activity Centers

• Socialization, 
gardening, 
physical fitness, 
events trips and 
more

• Variety of 
continuing 
education classes 
offered on-site 
through Anne 
Arundel 
Community 
College

Pascal

O’Malley

South County

Annapolis

Brooklyn ParkPasadena

Arnold



Nutrition

• Meals at community sites and Senior Centers

• Nutritious Meals to homebound older adults

• SHOP ‘N’ EAT, Farmer’s Market Coupons



Long-Term Care Bureau

• Evidence-based health promotion education

• Senior Care

• In-Home Aide Service

• Senior Center Plus

• Supports Planning Agency

• Senior Triage Team (Joint Program with 

Disability and Community Services Bureau)



Americans with Disabilities Act Office

•The Americans with Disabilities Act (ADA) 
Office ensures that every program, 
service, and activity operated or funded 
by Anne Arundel County is fully 
accessible to, and usable by, people with 
disabilities. 

•The ADA Office is responsible for 
oversight of Anne Arundel County’s Title II 
obligations under the Americans with 
Disabilities Act



ADA Office

• Investigation and resolution of Title II complaints 
• ADA training and technical assistance for County 
departments/agencies 

• Oversight of ADA Compliance within Anne Arundel County 
Government

• Work with department/agencies’ designated ADA Liaisons
• Ensure ADA Accessibility/Compliance in all Capital 
Projects 

• Olmstead (community integration) planning 
• Policy and budget recommendations for improving access 
to people with disabilities

• Commission on Disability Issues
• Resources and advocacy for Anne Arundel County 
Citizens with disabilities

• Assistance with navigation of barriers in the community 
faced by people with disabilities


